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As autumn weather brings cooler temperatures, falling leaves, and a "little" rain, our
members' needs are changing as well. They are shifting into a new school year, new jobs,
new homes, new training and many are dealing with an uncertain economy. Credit union
members have always known that saving their money is the best way to prepare for the
future. That is why ACU has so many different ways for our members to save.

From checking accounts that earn interest to money market accounts, certificates,
and Christmas Club accounts, we can help you meet your financial goals. If you are
looking for more aggressive investing*, you can also use EasyVest in your ACU Mobile
App or schedule time to sit down and discuss your financial goals with Justin, our Certified
Financial Planner**.

Sometimes the best investment is to consolidate your debts at a lower rate. We have
some of the best rates for credit cards around. See the article below for a timely
comparison of what a lower rate can earn you in saved interest payments. ACU has also
doubled our vehicle loan discounts for military and first responders, yet another way for our
members to save.

If you need extra help or are dealing with an extraordinary situation, please do not hesitate
to contact us. Whatever your needs, ACU is here for you. 

WHAT'S NEW AT ACU

https://www.youracu.org/locations/
https://www.youracu.org/category/deals-discounts/
https://www.youracu.org/our-story/news/
https://www.youracu.org/personal-banking/rates/
http://www.youracu.org/personal-banking/checking/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/personal-banking/savings/money-market-account/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/personal-banking/savings/share-certificates/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/personal-banking/savings/chirstmas-club-accounts/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/investing/easyvest/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
https://www.yourcuinvestments.org/


Government Shutdown
Resources
From time to time, the US government
comes close to shutting down over budget
negotiations. This can lead to questions
and uncertainty of our members. Rest
assured, ACU has a standing strategy to
deal with such circumstances. 

If an ACU member is affected by a
shutdown and is a Federal Government
Employee, Federal Government Vendor, or
an Active-Duty Service Member that has
been impacted, we are poised to help.
Once we have established that you are
eligible and have a direct deposit with ACU,
we may be able to offer:

Government Shutdown Loan
Program
Existing Loan Workout
Skip-A-Payment
Debt Consolidation
Financial Coaching
Early Withdrawal of Share
Certificates
Low Interest Credit Cards

While the most recent shutdown was
averted by a stopgap measure, we stand
ready to stand behind our members.

Continued...

23rd Annual Turkey Shoot
Golf Tournament
The ACU Foundation is once again excited
to announce that the 23rd Annual Turkey
Shoot Golf Tournament Fundraiser will be
played at Eagle's Pride Golf Course on
November 3, 2023. Join us to play golf,
raise funds and have some fun with JBLM
soldiers! All proceeds go to help JBLM
service members and their families during
the holidays. 

Find Out More

Consolidate Your Credit
Cards and Save
Credit cards can be convenient for making
purchases, but if we’re not careful, it’s easy
to rack up high-interest debt. If you have
multiple credit cards with high balances, it
can be challenging to keep track of what
you owe and when payments are due.
That’s where debt consolidation comes in.
Consolidating your credit cards at a
cheaper rate can help you save money and
simplify your finances. Let’s discuss how
debt consolidation works, why it can be
beneficial, and how much money it can
save you by using a credit card from
America’s Credit Union.

Debt Consolidation is the process of
combining multiple debts into one loan or
credit card with a lower interest rate or
better terms. By consolidating your debt,
you can simplify your finances and
potentially reduce your monthly payments.
Instead of making multiple payments each
month to different creditors, you make one
payment to the new loan or credit card
issuer. Consolidating your credit cards can
help you simplify your finances, reduce
your interest rates, and save money. With
lower interest rates, more of your payment
will go towards paying off the principal
balance, so you can get out of debt faster.

Continued...

Tumwater Branch Update
As the development of the Tumwater Craft
District continues to move forward,
construction on the new Tumwater branch
is finally underway. The second building to
go up on the site is now finished and it is so
exciting to see some of our new neighbors
open their businesses. Olympia Seafood,
Sweetlee's Ice Cream, and Finnriver Farm
and Cidery are open with many more to
come! We have seen solid growth in
Thurston County with our Lacey and Yelm
branches and the new location will provide
convenience and growth for our South
Sound members. It will be located at 4200
Capitol Blvd., just off I-5 near Heritage
Distillery. The branch will focus on serving
general banking and providing for the

https://www.youracu.org/wp-content/uploads/2023/09/2023-ACU-Governement-Shut-Down-Terms-and-Conditions-2023.pdf
http://www.youracu.org/help-center/skip-a-payment/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/personal-banking/personal-loans/installment-loans/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/personal-banking/credit-cards/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/government-shutdown/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
https://turkeyshoot.youracu.org/
http://www.youracu.org/personal-banking/credit-cards/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/consolidate-your-credit-cards-and-save-with-acu/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter


Veterans Day Pizza
Giveaway
America’s Credit Union and Farrelli’s Pizza
have teamed up to say “Thank You” to our
Veterans and military members with a free
personal pizza this Veterans Day.

On Saturday 11/11/23, Veterans and
military members visiting any Farrelli’s
Pizza locations are welcome to a free
personal pizza***. Farrelli’s and ACU are
proud to be part of the South Puget Sound,
the home of every-day heroes that have
protected our country yesterday, today and
tomorrow. It’s a small way for us to let
them know how much they mean to us.

Texting Just Got Better
For some time, ACU members have been
able interact with the Member Contact
Center and other departments through text
messaging. It has been a tremendous
benefit and time saver for those who prefer
texting. ACU is proud to announce further
enhancements to our text banking service.
Members can now access automated
texts, general information, and topics
instantly through their mobile device.

By texting in specific key words to 253-964-
3113 you can receive relevant information.
Typing “Rates” will take you to the savings
and loan rates page, “Pay” leads you to the
payments page, “Apply” accesses the ACU
online loan application. With over 20 text
keywords available, you can quickly and
easily check your account balance, receive
routing information, or access loan
applications. For a complete list of all of the
terms that you can text follow this link: Text
Messaging.

Continued...

business and mortgage needs in the area. 

About the Craft District

Business Member Spotlight
The Olympia School of Advanced Skincare
is a great example of a local business that
is finding creative ways to use multiple
services from ACU. Jin Mi Williams is the
owner of the successful Miss Priss Lash
and Brow. When she wanted to expand her
beauty empire into education, she
connected with the ACU Business
Development team. 

Jin Mi came to us because she was
interested in using our Lifestyle Lending
Program to help her students that cannot
afford tuition up front. Having only recently
opened, she will need to wait 24 months
before she can start accepting government
assisted financial aid. In the interim, ACU
can offer personal loans for her students. 
She has also opened a business checking
account, as well as her business credit
card. It was made it easy utilizing
DocuSign for the account opening process.

In the future, we hope to offer Lifestyle
Lending loans to her clients who would
have the option to finance larger
procedures.

 

MORE NEWS

Board Nominations
The following names have been nominated to serve on the ACU Board of Directors. They
will be voted on during the ACU Annual Meeting this Spring.

Position #1:  Benjamin A. Norbe (3 Year Term)
As an Executive Vice President, partner and “Top Producer” in his company, Ben Norbe is
considered one of the premier commercial real estate investment specialists in the South
Sound. During his 15 years at Kidder Mathews, Ben has successfully completed over $1
billion in transactions. In addition to his involvement at America’s Credit Union, Ben is an
active participant in the business community. Mr. Norbe is an excellent candidate for re-
election. 

Position #2: William E. Harvey (3 Year Term)
William (Bill) Harvey received a BS in Recreation Management from Slippery Rock
University (PA). He worked 44 years in the US Army Family Morale, Welfare and
Recreation in the management of community activities and programs at numerous duty
locations. Responsibilities included managing personnel, facilities and resources including
multimillion dollar budgets. He retired from federal service in 2019. Mr. Harvey joined the
ACU Board of Directors in December of 2008. He is an excellent candidate for re-election
to the Board.

Position #3: Kenneth S. Leonard (3 Year Term) 
Kenneth Leonard is the CEO of ACU and a member of the Board of Directors. He has held
several, if not all positions in the credit union for over 42 years. He has a bachelor’s degree
in Business Management and an understanding of the military, as he was a dependent
until his father’s retirement. Mr. Leonard participates in numerous community activities
relating directly to Lewis-McChord as well as the surrounding communities. His
experience and knowledge of the workings and operations of the credit union make him an
exceptional candidate for re-election.

Holiday Closures

Veterans Day
Saturday, November 11

Thanksgiving
Thursday, November 23

Christmas
Monday, December 25

Contact Info:

Email: ebranchemail@youracu.org

Toll-Free: 866-968-7128

Follow Us:

Loans are subject to credit approval. By clicking the above social networking links,
you will be re-directed to a website not directly controlled by America's Credit Union.
We do not endorse or guarantee the products, information or recommendations
provided by the linked Web site, and we are not liable for any products, services, or
content advertised on those linked Websites.

sms:253-964-3113
http://www.youracu.org/help-center/mobile-banking/text-messaging/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
http://www.youracu.org/texting-just-got-better/?utm_source=coreiq&utm_medium=email&utm_campaign=q323-newsletter
https://tumwatercraftdistrict.com/
mailto:ebranchemail@youracu.org
tel:866-968-7128


Copyright © 2023 America's Credit Union, a Federal Credit Union. All Rights Reserved. This email was sent to you by America's
Credit Union located at 1495 Wilmington Drive, DuPont, WA 98327. Federally insured by NCUA. Equal Housing Lender. You are
receiving this letter as part of your existing relationship with America's Credit Union.

*Not NCUSIF insured. No Credit Union Guarantee. Not a deposit. May lose value. Not insured by any federal government agency.
America’s Credit Union has contracted with Access Softek Advisory Services LLC (“Access Softek”) to make non-deposit
investment products available to you. DriveWealth LLC, a SEC registered broker-dealer and member FINRA/SIPC, holds the
investment accounts. Investment Advisor Representatives are registered through Access Softek.

**Securities and advisory services offered through Cetera Advisor Networks LLC, Member FINRA/SIPC a Broker/Dealer and a
Registered Investment Advisor. Cetera Advisor Networks and America’s Credit Union are not affiliated companies • Not NCUSIF
insured •No Credit Union Guarantee • Not a deposit • May lose value • Not insured by any federal government agency.

*** Offer has a $0.00 cash value and is valid on 11/11/2023 for veterans and active-duty military personnel only. Cannot be
combined with any other offers or promotions. Limit one per qualified persons.
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